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Tiktok has developed into a popular culture in the world. This 
popular culture prioritizes the popularity and convenience of its 
users. TikTok is an application that has the function of providing 
entertainment to the public with short photo and video content 
accompanied by songs. This application is often used in spare time or 
when experiencing boredom during activities, so that it becomes a 
means of escape from various irrational thoughts caused by various 
problems. This study aims to analyze the use of the TikTok 
application as a self-defense mechanism in the form of denial. The 
research method used is the library research method with the data 
sources being papers, books and articles. The results of this study 
explain that a person will tend to try to satisfy his needs by avoiding 
something that is unpleasant and towards or approaching something 
that is fun. That is, if someone experiences an uncomfortable feeling 
when they are in a place, then that person will avoid that place or 
when someone is not comfortable doing something, then they will do 
something else to get comfortable. Using the TikTok application is 
something that is comfortable when someone experiences 
discomfort due to the problems they face. Thus, the use of the TikTok 
application can be a self-defense mechanism in the form of someone's 
denial of circumstances that make him uncomfortable. 
 

This is an open-access article under the CC–BY-SA license  

 

Introduction 

 Globalization brings significant influence in various fields. One of them is the growing 

development of communication media in the field of technology through cybermedia. How to 

interact through social media has developed into a new culture called popular culture. This 

culture is synonymous with the term "mass culture" or mass culture that is created and can be 

used en masse. Popular culture is contemporary, where this culture can emerge uniquely and 

keep up with the times. 

According to (Utami & Baiti, 2018) The current pattern of life has changed after many 

people have been facilitated by internet technology in the form of many social media 
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applications. Based on survey data from the Indonesian Internet Service Providers Association 

(AJPII), it is revealed that internet users in Indonesia in 2022 will increase to 77.02 percent or 

as many as 210 million active users. Social media is the most frequently accessed internet 

content by internet users, namely 89.15 percent. 

The social media application Tiktok is one of the applications with the highest usage 

intensity in Indonesia. Based on data on the Goodstats page, Indonesia will become the country 

with the second most TikTok users in the world after the United States in 2022 (Aditya, 2023). 

Then, based on the We Are Social report, the average time spent by Indonesians using TikTok 

is 23.1 hours per month. The time spent by Indonesians is very large, even exceeding the 

average time for using Tiktok in the world, which is 19.6 hours per month, and almost the same 

as the average time for using Youtube in the world, which is 23.7 hours per month. 

The high intensity of using TikTok has made the social media application develop into 

popular culture. According to (Rakhmayanti, 2020). The tiktok application is dominated by 

teenagers aged 14-24 years who are called gen Y and Z. Furthermore (Omar, 2020) also 

mentions that the Tiktok application, which was launched in 2016 by Zhang Yiming, is a 

popular application and is in great demand for the current generation in 2020 because Short 

and unique video creation. Users can apply a variety of available features such as background 

music (background music), lipsync templates to communicate with fellow users, and are 

presented with a variety of interesting filters. The ease of internet access, the many facilities 

for editing photos and videos using Artificial Intelligence (AI) and the abundance of interesting 

content as well as the large possibility for making viral videos, makes people even more 

interested in using the application from the Bamboo Curtain country. 

TikTok provides a lot of content that entertains its users, so this application is generally 

used as a means of relieving fatigue and entertainment during free time in the midst of 

busyness or daily activities. The frequent use of this application to relieve fatigue and fatigue 

indicates that users often feel bored, tired and even tend to want to escape from the hustle and 

bustle of real-world activities through the content on TikTok, this escape is a form of self-

defense mechanism. or defense mechanisms. When an individual tries to refuse to admit a 

situation that is uncomfortable and has occurred, but the individual is difficult to accept so 

denial of the situation and thinks as if there is no problem going on. The individual's response 

is a form of self-defense of denial carried out by the subconscious mind with the aim of 

protecting the individual from the pain of experiencing unwanted situations in his life (Susanto 

& Hambali, 2018). 
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Based on the background described above, the main problem in this research is how is 

TikTok's popular culture used as a form of denial by the Indonesian people? 

 

Literature Review 

TikTok Popular Culture 

Popular Culture or so-called popular culture is a culture that is deliberately created by 

the mass media, when its creation is driven by profit motives and has the aim of overcoming 

people's boredom in their daily lives. In this case, the media acts as a management tool for 

popular culture. According to Gumelar (2017), that now the production of popular culture is 

created by the capitalist state. So it can be concluded that popular culture is a commercial 

culture that is supported by the movement of capitalism (mass media) and consumerism 

(society as recipients of mass media) in everyday life. One kind of popular culture is TikTok. 

The TikTok application is a short video platform with a short duration supported by music in 

the video. The characteristics of TikTok's popular culture are (Lubis, 2020): 1) Pragmatism, 

where TikTok's popular culture is measured by its benefits as entertainment regardless of the 

information presented, true or false. This is in accordance with the impact of popular culture 

which encourages the wearer to be lazy to think critically and tend to accept raw information; 

2) Consumerism, where TikTok's popular culture is closely related to consumerism culture, 

namely people who constantly feel lacking and continuously dissatisfied.  

TikTok is an application that provides special, unique and interesting effects that users 

of this application can easily use to create cool short videos that can attract the attention of 

many people who watch them. So, they tend to do everything possible so that the videos they 

make are watched by the public and compete to get praise. This time, TikTok has a new live 

video feature where viewers can give gifts that can be converted into rupiah, so that this 

application is in great demand among various groups; 3) Mass Culture, where popular culture 

is produced through mass production industrial techniques and marketed for profit from 

consumers; 4) Visual Culture, in which popular culture is related to visual culture because this 

culture prioritizes spectacles in the form of pictures and videos; 5) Style Culture, where visual 
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culture also produces style culture. The appearance or style that is exhibited is more important 

than the essence and meaning, as in the saying "I have style, then I exist". 

Self-Defense Mechanism of Denial 

In psychology, rejection is called denial. Denial is a response caused by an individual 

due to a condition that is difficult to accept so that the individual tries to reject or deny it. This 

response is referred to as an individual defense mechanism in adapting to a condition that is 

being faced (Rahmi, 2018). The denial stage is the individual's first and temporary stage of 

feeling uncomfortable. Gradually this feeling will be replaced by a feeling of partial acceptance. 

The Cause of the Self-Defense Mechanism of Denial 

Denial can occur when individuals try to refuse to admit an uncomfortable situation 

has occurred. When denial occurs, an individual will think that there is no problem going on. 

This is a form of self-protection (defense mechanism) by the subconscious mind with the aim 

of protecting individuals from the pain of experiencing unwanted situations in their lives 

(Susanto & Hambali, 2018). Factors that influence denial: 1) Gender,men tend to have the 

ability to think rationally. According to Rinaldi (2011), in his research he argued that in the 

structure of his brain, men have a higher attitude of optimism than women. This makes men 

have full confidence in their competence/ability to solve problems compared to women. 

Individuals with high resilience, namely men are able to adapt to various kinds of situations 

they are facing. Vice versa, individuals who have low resilience, namely women, tend to have 

difficulty adapting to various kinds of situations that do not make them comfortable, so women 

more often try to do self-defense (defense mechanisms) in the form of denial of problems and 

trauma so that their lives are not chaotic; 2) Education, the high level of education will affect 

the mindset of individuals, where the higher the level of thinking, the wider the way of thinking. 

Vice versa, individuals who have low education will have an impact on the development of their 

cognitive aspects, so that individuals tend to have irrational thoughts about the reality that is 

happening. This makes it difficult for individuals to control stressors (factors that cause stress 

responses); 3) Stress, stress can occur because of an imbalance between the ability to deal with 

pressure against the pressure that befalls him. the source of stress comes from the mind. Thus, 

individuals who often experience stress will tend to refuse. This is a form of self-protection 

(defense mechanism); 4) Self-assessment, a high level of negative self-assessment will lead 

individuals to self-denial. Feelings of inferiority and helplessness can result in feelings of 

uselessness in oneself and will lead to behavior that does not like socializing or isolating 
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oneself. Vice versa, if individuals have positive feelings they will tend to develop self-

confidence and try to accept the inconvenience of the situation they receive. 

Method 

The research method used is library research. This literature study method is research by 

analyzing several relevant reference sources to find scientific studies (Justice & Hasanudin, 

2022). According to Adlini et al (2022), the library research method is a method of collecting 

data by understanding and studying theories from various literature related to this research. 

There are four stages in conducting this literature study, namely preparing the necessary 

equipment, preparing a work bibliography, organizing time and reading or recording research 

material. This method is carried out by collecting theoretical sources that are in accordance 

with the use of Tiktok as a denial defense mechanism. 

This study uses secondary data, namely data collection techniques by taking data that 

has been collected by other people. Secondary data in this study are in the form of library 

materials obtained through articles, journals and literature books that are considered relevant. 

Library materials which have been obtained from various reference sources, are then analyzed 

critically and in depth. 

Results and Discussion 

A person's tendency to refuse to acknowledge the painful reality that is happening to 

him or her is a denial of self-defense mechanism to avoid anxiety. This self-defense mechanism 

is a strategy for overcoming a feeling of depression. Denial that occurs can be in the form of 

denial about the reality that is happening and the consequences of that fact. 

According to Husna (2021), when this self-defense mechanism of denial is carried out, 

it means that a person is struggling to accept by going through the process of being rejected 

many times in the early stages of something that is very hard for him and causes stress. In the 

short term, this denial can be useful for a person to adjust to the reality of experiencing big 

changes that occur suddenly. But denial in the long term can cause serious problems in life, 

especially if a person fails or is unable to overcome the problem or cannot make the necessary 

changes to create a better condition. 

The concept of denial was first coined by Sigmund Freud, where Freud described it as 

a denial of disappointing facts as a result of internal and external events including memories, 

thoughts and feelings. Freud's theory clearly explains self-defense mechanisms as a form of the 

individual's unconscious in dealing with reality (Sanyata, 2009). There are several general 
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signs that someone will use self-defense mechanisms, namely 1) Refusing to talk about the 

problem; 2) Trying to find ways to justify the behavior being performed; 3) Blaming other 

people or external factors as the cause of the problem can occur; 4) Promise to solve the 

problem in the future; 6) Trying to persist in a behavior even though there are negative 

consequences; 7) Procrastinating to think about the problem. At a more advanced level, a 

person experiencing denial knows that the problem needs to be dealt with immediately, but 

also feels powerless to do something to make a difference. When the other party tries to offer 

real help or advice, the person experiencing the problem will ignore it by pretending to agree 

or even telling the other party to mind his own business. This relates to the human cognitive 

performance system. Where the brain part of the limbic system plays an important role in 

controlling and processing emotions. The limbic system has four parts: the hypothalamus, 

hippocampus, amygdala and limbic cortex. In someone who has a burden or problem that leads 

to anxiety, it causes the amygdala to stimulate the hypothalamus which results in an 

individual's tendency to fight or reject by diverting to something that makes him feel safe, 

comfortable, and easy to reach quickly to divert his negative emotions. This correlates with the 

high activity of TikTok users.  

In Figure 1, it can be seen that the social media application Tiktok leads in the use of 

the average time spent globally, namely for 95 minutes per day during the second quarter of 

2022 (Chan, 2022). This is more than four times the average duration spent on snapchat which 

is 21 minutes and more than three times the time spent on Twitter which is 29 minutes and 

almost double Facebook which is 49 minutes and Instagram 51 minutes, while YouTube gets 

the average time the second highest spent daily in 2022 is 74 minutes. 

This self-defense mechanism of denial certainly requires a strategy, namely where to 

go to escape as a form of denial or denial of the serious problem that is being faced so that 

stress does not arise. A place of escape should be able to make a person more comfortable with 

himself. Using the TikTok application is something that is comfortable when someone 

experiences discomfort due to the problems they face. In research conducted by Hajriah et al 

(2021), the results showed that apart from being used as a medium of entertainment and 

creativity, the TikTok application is also used as a diversion or channel of emotions when 

experiencing pressure or stress. Similar research was also conducted by Husodo et al (2021) 

which found that respondents vented their stress through social media activities by watching 

videos. At high stress levels, social media utilization is much higher than at other stress levels. 

The research conducted by Husodo et al can be said to strengthen the research conducted by 
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Hajriah et al where TikTok is an application that provides short video content that attracts 

users to watch for a long time. 

TikTok application users often use TikTok as a means of entertainment, diversion or 

channeling negative emotions when they feel pressured by the reality that is happening. This 

is in accordance with the concept of defense mechanism denial coined by Sigmund Freud, 

where TikTok users tend to try to persist in a behavior such as lingering watching TikTok 

videos even though there are negative consequences that will arise. 

Running away from denial for too long will have an impact on the emergence of new 

problems and be dangerous for yourself. Instead of relieving stress, excessive use of social 

media TikTok can exacerbate stress levels and decrease memory in the brain. Researchers Sha 

and Dong (2021) conducted a study that aimed to examine the mediating effects of depression, 

anxiety and stress between TikTok user disorder (TTUD) and memory loss or memory loss, 

which was focused on adolescents and divided by gender. The research was conducted on 3036 

first and second graders of senior high schools (SMA) in China. The results of the research 

conducted by Sha and Dong said that the use disorder of TikTok (TTUD) in women is higher 

than that of men, the use disorder of TikTok has a positive relationship with memory loss, 

depression, anxiety, and stress. This is in accordance with research according to Rinaldi (2011) 

which argues that resilience or the ability to survive and adapt to something that puts pressure 

on men is higher than women, so women tend to do self-defense of denial. 

The handling of denial cases usually depends on the type and magnitude of the problem 

being faced. Support groups in the surrounding environment or through counseling can help 

someone to get out of a denial situation. Learning to identify the forms of denial that occur can 

Figure 1 average daily minutes spent in app 
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help increase self-awareness in understanding their own behavior. According to Husna (2021), 

when someone considers denial to be a coping stress, then there are several things that can be 

done to help overcome it, namely 1) Think about why you are afraid to face this problem; 2) 

Consider the consequences if you don't/delay dealing with the problem; 3) Try to talk to a close 

friend or loved one who might be able to provide honest and objective advice or perspectives; 

and 4) Trying to identify distorted thoughts that may have a major influence on anxiety. 

Conclusion 

The TikTok application contains a variety of interesting video content that can relieve 

stress due to the problems at hand. Someone will tend to try to satisfy their needs by avoiding 

something that is unpleasant and toward or approach something that is fun. This action is part 

of the human self-defense mechanism in terms of denial. Using the TikTok application is 

something that is comfortable when someone experiences discomfort. Thus, the self-defense 

mechanism of denial through social media TikTok is one's strategy in managing stress levels 

due to the problems being faced. However, running away from denial for too long will have an 

impact on the emergence of new and dangerous problems for yourself. Instead of relieving 

stress, excessive use of social media TikTok can exacerbate stress levels and decrease memory 

in the brain. Thus, the researcher hopes to provide motivation in overcoming the excessive use 

of TikTok as a denial self-defense mechanism that the researcher has described in the research 

results. 
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